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Formulation of Committee
-: Grievance And Redressal Committee :-

Post Name
Officiating Principal/ Chairperson | Dr. Rashmi Gupta .
IQAC Coordinator . e ;
Coordinatoi ¥ . Mrs. Priyanka P
Co-coordinator Mr. Yogesh Nagar g
Member | Dr. ShikhaRani -

/ Dr. Sangeeta Rawal

Dr. Shalini Srivastava

Mrs. Vandana

Member (A lumni) Mr. Bijendra Sirgh (B.A.)
Member (Student) Miss. Nikki Nagar (M.A.-Hindi)
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Grievance and Redressal committee

Minutes of Meeting

A meeting was convened on 21.01.2023 at 11:40 A.M. in the Committee

Hall. Following members were present:

Dr. Girish Kumar Vats (Chairperson)

Dr. Rashmi Gupta (IQAC Coordinator)
Mrs. .Priyanka (Coordinator)

Mr. Yogesh Nagar (Co-coordinator)
Dr. Shikha Rani  (Member)

Dr. Sangeeta Rawal (Member)

Dr. Preeti Rani Sen (Member)

Dr. Shalini Srivastava (Member)
Mrs.Vandana (Member)
Following points were discussed:

1. Discussion on basic facilities of the college.
2; Discussion on grievance received from students about cleanliness of

- college canteen.
3. Discussion on complaints received regarding girls washroom.

Meeting ended with thanks to the chair.
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Grievance and Redressal Committee

Action Taken Report

The following actionsteghe-taken on the basis of meeting
held on 21.01.2023:
=), 1.. There were some Grievances on basic facilities of the
college and were redressed by the respective committees.
2. Principal discussed with committee members to monitor
the cleanliness and hygiene of the canteen.
3. Duties distributed to the house keeping staff for proper

cleaning of washrooms.
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Grievance and Redressal committee

Minutes of Meeting

A meeting was convened on 11.08.2022 at 02:40 P.M. in the Committee

Hall. Following members were present:

: Dr. Rashmi Gupta (Officiating Principal/Chairperson
\, IQAC Coordinator)

Mrs. Priyanka (Coordinator)

Mr. Yogesh Nagar (Co-coordinator)

Dr. Shikha Rani (Member)

Dr. Sangeeta Rawal (Member)

Dr. Preeti Rani Sen (Member)

Dr. Shalini Srivastava (Member)

Mrs.Vandana (Member)

Following points were discussed:
1. Discussion on making aware the students about the Grievance and

J Redressal Committee.
2. Grievance/Complaint box should be checked regularly on every
Thursday.
3.  Regular checking up for the portability of the drinking water as there is
fear of water contamination.
Meeting ended with thanks to the chair.
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Grievance and Redressal Committee

Action Taken Report

The following actionswere taken on the basis of
meeting held on 11.08.2022 -
1. Names of committee members and provisions of GRC
have been displayed at all prominent places.
2. GRC members and functions & activities of GRC were
introduced in the Orientation Programme of every

department.

3. Officiating Principal ordered housekeeping to clean the

water coolers weekly.

4. The key of Grievance box handed over to Committee

Coordinator.
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